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Chambers Management, Inc. is pleased to offer a banking relationship with Union Bank (formerly known as Smartstreet).  Union Bank is one of the industry’s leading providers of banking and payment processing services for homeowners and community associations.  You will be making all future payments directly to Union Bank. 

In addition to the confidence of banking with a strong and stable bank, Union Bank offers homeowners several convenient options for paying dues and assessments.  With Union Bank, we now offer the following payment options:
1. Online – eCheck (free) or Credit Card*

2. Recurring Payment/Automatic Draft/ACH 
3. US Mail
4. Your Bank’s Online Bill Payment

Of course, you can still pay your dues and assessments the traditional way by mailing in your coupon and check directly to Union Bank.  However, we want to share a few advantages of paying electronically:

· Free and easy to use*

· Saves time…only takes a minute

· No envelopes, stamps, or checks required

· Secure – no threat of account information theft from mail boxes

Please see the attached page for more information and directions on how to use the different Union Bank payment options.  It is important that you use your new coupon books when mailing in payments.  Please do not use your old coupons.  Payments submitted without a payment coupon including, but not limited to, automatic bill payment, personal checks, eChecks, and credit card payments, may take up to five (5) additional business days to process. You may contact me directly should you have any questions or concerns.  Thank you.
Sincerely,
Chambers Management, Inc. 

301-680-0700

*There is a $14.95 convenience fee and a $5,000 maximum per transaction when paying with a credit card.
Union Bank Payment Options

Formerly known as Smartstreet

Account Number/Reference Number is your

Homeowner Account Number - as it appears on your coupon

1. Online Payment Via eCheck or Credit Card* (one time & recurring options)
A.  How does it work?  You set up a one time or recurring payment using eCheck, MasterCard, American Express or Discover. 


B.  What do I need to do?  Simply follow the directions below:

· Log in to www.hoabankservices.com
· Select “Online Payments” at the top of the page
· Choose “One Time Credit Card Payment”*, “One Time eCheck Payment” or   “Recurring Payments”

(Note:  You will need a login ID to set up a recurring or eCheck online payment which can be obtained by selecting “Register Now” and completing the form.)
· Select your community association and follow the instructions on the

screen
*There is a $14.95 convenience fee and a $5,000 maximum per transaction when paying with a credit card.
2.  ACH/Recurring Automatic Draft

A.  How does it work?  Your assessment is automatically deducted from your personal bank account when scheduled.
B.  What do I need to do?  Log in to www.hoabankservices.com to schedule recurring payments through Union Bank.
3.  US Mail/ Lockbox 
A.  How does it work?  You write a check, enclose coupon from new coupon book and mail it in every time your assessment is due.  Please allow 5 to 7 business days for the check to reach Union Bank.

B.  What do I need to do?  Write a check payable to your homeowner’s association, as it is 
written on the payment coupon, and mail it along with your coupon to the address listed 
on 
the coupon.  Important:  Write your homeowner account number - as it appears on 
the coupon - on the check. 
4.  Your Bank’s Online Bill-Pay

A.  How does it work?  Set up your community association as a payee with your personal bank’s online bill-pay system.
B.  What do I need to do?  Contact your personal bank directly. If you currently use Bill-Pay please change the address with your bank.  Failure to do so will lead to a delay in processing your payment which may result in late fees.
Please complete your bill-pay setup exactly as follows:

· Payee:  Your Homeowners Association Name
· Address 1:  c/o Chambers Management, Inc. 

· Address 2:  PO Box 105007
· City: Atlanta State: Georgia Zip: 30348-5007
· Please include your ACCOUNT/REFERENCE NUMBER on your check.
